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NOKAHA

3a yyacmue 8 NnpOMOUUOHalleH MPeHuUHe Ha mema:

STRUCTOGRAM®: KNntO4 KbM CAMOOMNO3HABAHETO

22, ®eBpyapu 2011 .
Mapk xoten Burowa
rp. Cocpus

3ppaseliTe,
Aimame yposonctBueTo Aa Bu nokaHMM fa yyacTBate B NPOMOLMOHANEH OTBOPEH TpeHuHr, GasvpaH Ha

MexayHapoaHaTa cuctema 3a obyyenne STRUCTOGRAM® (www.structogram.com), kosiTo € U3nuTaH MeTon 3a
BrpaxzaHe B 06y4eHns 3a pa3BUTUE Ha COLMANHITE KOMMNETEHTHOCTM!.

Mo Bpeme Ha TpeHuHra Bue:

LLle nscneggare CBOSITa UCTUHCKA, MHAWBMAYANHA, FEHETUYHO ONPEAEeneHa npupoaa.

LLle pa3bepeTe noBeye 3a Balumte NMMYHOCTHM NPEAUMCTBA U OrPAHNYEHMS.

LLle HayuuTe Kak ga ce npeanasBate OT NOBEAEHME, KOETO e B KOH(MKT ¢ Bawarta cobcTBeHa npupoga v aa
nocTbNBaTe Mo HaYMH, KOWTO MacBa Ha 6a3ncHaTa CTPyKTypa Ha BalaTta nuyHoCT.

LLle ycBonTe ymeHus 3a pasbupaHe NU4HOCTHATa CTPYKTypa Ha Bawmte knueHTw, Koneru, napTHoOpU U TEXHWUTE
cneuudunyHm noTpebHOCTW, MOTUBW, CUMHW CTPAHMU W OTPaHNYEHUS.

LLle nogobpute ymeHusTa cv aa obLyyBate ¢ Apyrv xopa.

Kaksu ca nonsure ot Structogram®?
e  OnNTUMM3MpaHe NO3HaHMETO 3a YoBeLWKaTa NUYHOCT Npu paboTa C KNMEHTU, CHTPYAHULM U KOMETH;
e [logobpsiBaHe Ha CNOCOOHOCTTA Ha Y4aCTHULUTE 32 KOMYHUKUPaHe, paboTa B ekun 1 npoaaxowm;
e 3HauMTeNnHO MOBWLIABaHe Ha KOMMeTeHuuWTe fa ce ybexaaBa npu BOLEHE Ha NpPeroBopu W
npe3eHTUpaHe;
e [loBuwaBaHe Ha camoyBepeHOCTTa B paboTaTa, Cref kaTto xopaTta ca Ono3Hanv WHAWBUAyanHWUTe Cu
CUIHM CTPaHu.
TpeHWHrbT nomara 3a YCBOSIBAHE Ha 3HaHWS M yMeHWs 3a pasbupaHe Ha cebe cu W gpyrute xopa, 3a
pa3no3HaBaHe Ha TeXHUTE NpeanovnuTaHus, MOTUBM, NOTPEBHOCTN U 3a ,MPaBUNHUTE” peakuumn, cbobpasHo Tesun
ycnosus. [lo 703 HaumH ce nocturat noautueHa KOMYHWKALWA (moBepue, pa3bupaHe, no-manko
KOHpnuKTH, edpekTBHA paboTa B ekun) 1 namepummn PE3YJITATA (no-ronemu npogax6ou, no-godpa pabora
B €KuUn, No-e(heKTMBHO B3aUMOZEICTBUE C KNMEHTU U NapTHLOPM, NO-A06PO NUAEPCTBO).

TpeHUHrbT € noaxoanwy 3a:

e MeHumKbpKM Ha pasnnyH HUBA, KOWTO McKaT no - obpe fa pasbupat cBOUTE CyXMTENM, 3a Aa MoraT no
- €(PEKTMBHO Aa W3M0M3BaT TEXHUTE Bb3MOXHOCTI NPU NOCTUraHe LIENUTE Ha OpraHn3aumsTa;

e Cneumanuctu B cpepata Ha Yoselwkute pecypcu, Koncyntantu n Obyunteny;

e [IpoecroHanmCTH, KOUTO UMAT AUPEKTEH KOHTAKT C KIMEHTU: ThProBLUM, TbPrOBCKM NPEACTABUTENN 1 Ap.
C nomowra Ha STRUCTOGRAM® Te we moraT Aa pa3bupat v OLEHsIBAT MHAMBIWAYanHUTE NOTPEBHOCTI
Ha CBOWTE KITMEHTY NO - €PEKTUBHO OTKOSIKOTO Npeaw;

e ..KAKTO W 3a BCEKM €OuH, KOWTO xenae [fda pa3bupa no-gobpe cBOSTA TEHETUYHO 3anoXeHa
WHAWBMAYANHOCT M NO-€(PEKTUBHO fa M3N0N3Ba NIMYHMS 1 NOTeHLMan B 0bLLyBaHETO C1 C Apyrv xopa.
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Bopew: Masen lMaBnos - ceptudmympad Structogram® rnaeeH TpeHbOP (MPaBO 3a NpunaraHe Ha cuctemara 3a
obyyenne Structogram® umat camo nuueHsmpanu 0byuutenu), Maructsp no neuxonorus, Oby4nTen n KOHCYNTaHT
MO OpraHW3aLMOHHO Pa3BUTHE U PA3BUTHE HA YOBELLKUTE PECYPCHU.

MpoabmkurenHoct: 22. ®espyapm 2011 r. /BTopHMK/ 0T 14.00 go 18.00 vaca
Mscro: rp. Codus, Mapk xoten Butowa, yn. ,Pocapuo”, Ne 1

LleHa 3a yyactue: 95 nB. /c Bkn. [IC/ 3a eauH y4acTHUK. B LeHaTta ca BKNOYeHM:

e PaboTHW maTepuanu 3a BCEKM Y4aCTHWK, BKM. OPWUTMHAnNeH HapbyHuk ,CTPYKTOrpam — KIoY KbM
caMoono3HaBaHeTo” (128 CTp. ¢ TBbPAM KOPWULM - NULEH3MPpaH OBy4MTeneH NpodyKT CbC 3aliUTEHM
aBTOPCKW npaBa), Ha 6bArapcku €3uk CbC CTPYKTOrpamMHa Laiba (MHCTPYMEHT 3a MHAMBUAYaNeH aHanm3a
Ha pesynTaTuTe), KakTo W cneuranHo paspaboTeHn MHAMBULYANHM W rPYNOBY YNPaXKHEHNS

e Kadpe-naysa

HauuH Ha nnawane:
e o 6aHkoB nbT: Opobark W Ecy kv bvnrapus AL, IBAN: BG84BPBI79381056437701; BIC: BPBIBGSF
Hal — KbCHO TP¥ AHM Npeam CbbuTheTo.
e BOpon B aeHs Ha cbbUTUETO, Cred NOTBLPKAEHWE C NOMbIHEH (hopMynap
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